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REPORTING DAMAGE TO NORFOLK SOUTHERN
When rail shipments (excluding Intermodal) moving over Norfolk Southern , are noted at destination with damage or shortage, and the damage/shortage is related to rail transportation handling, notification should be made to Norfolk Southern according to Items 1 & 2 below.  When Intermodal shipments are noted with damage or shortage, notification should be made per Item 3 below.

1. If the damage noted is an amount under $5,000.00, a prompt fax notification to (404) 582-5363, or an   E-mail notification, (addresses at bottom) is all that is required.  Your fax / email should contain the following information as a minimum:

A. Car Number;

B. Ship or waybill date;

C. Receiving location, contact, and phone number;

D. Description and nature of the damage; 

E. Disposition of the damaged material

If shortage is noted in an amount under $5,000.00, the same fax or E-mail information will be required, except Item D should be itemize what is short, and Item E should provide the seal number(s) of the rail car when received.

2. If damage or shortage exceeds $5,000.00, please call the Damage Prevention office in Atlanta at (800) 742-6313 as soon as the damage or shortage is noted.  A member of our staff will take your information, or we will return your call if you are routed to voice mail.  In some cases, we may make an inspection, but in other cases our right to inspect may be waived.

3. When damage or shortage is found in an Intermodal shipment, follow the instructions outlined in Norfolk Southern Intermodal Rules Circular # 2, Section 8.

4. In all instances when damage is found, NS requests that digital photos be taken as a means of verification.

Photos Should Include:

1. Intact face of lading adjacent opened side door(s) to show arrival condition.

2. Other photos to substantiate damage to containers/product remaining intact in lading to include full view of lading in ends of railcar or trailer/container

Norfolk Southern does not utilize log numbers, nor do we issue exception reports when you notify us of damage or shortage.  All information is scanned into the NS Freight Claim Settlement files in Atlanta to match with any claim that may be filed at a later date.  If you have questions about this inspection process, please call (800) 742-6313 and ask for Tommy Ford or Cliff Creech.  If you have questions about filing a Freight claim call (800) 742-6315 and speak with a representative of our Claim Department.

E-MAIL; DamagePrev@NSCorp.com
PROCEDURES AND FORM FOR LADING LOSS OR DAMAGE NOTIFICATION

INTERMODAL (TOFC/COFC)

NOTIFICATION FOR DAMAGE

1. Contact the Destination Rail Carrier

OR

2. If the destination is on a Norfolk Southern line: 
a. If the damage noted is an amount under $5,000.00
i. Email information and supporting photos directly to 
DamagePrev@NSCorp.com
OR
ii. Fax copy of this form to: Damage Prevention and Auto Distribution, 404-582-5363

b. If the damages exceeds $5,000.00 
i. Contact Damage Prevention and Auto Distribution Department directly at: 
1-800-742-6313

INFORMATION NEEDED

TRAILER/CONTAINER INITIAL & NUMBER









DATE OF SHIPMENT OR DELIVERY










SHIPPER













ORIGIN













CONSIGNEE













DESTINATION













COMMODITY













ESTIMATED LOSS OR DAMAGE










APPARENT CAUSE OF LOSS OR DAMAGE









CONTACT NAME & NUMBER










SUPPORTING PHOTOGRAPHS SHOULD BE EMAILED PER ITEM 2 ABOVE OR MAILED TO DAMAGE PREVENTION DIRECTLY: (If mailed include a copy of this completed form)

Norfolk Southern Corporation

Damage Prevention and Auto Distribution

1200 Peachtree Street, NE BOX—156

Atlanta, GA  30309

PLEASE NOTE:  Notification does not satisfy the mitigation requirement for damage claims, per the Norfolk Southern Intermodal Rules Circular # 2: Section 8.7.2 ( Claimants and all other contracting parties must mitigate damages as much as possible.
Operating subsidiaries: Norfolk Southern and its Railroad Subsidiaries

Operating subsidiaries: Norfolk Southern and its Railroad Subsidiaries
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