SOUTHERN

Norfolk Southern Corporation
Agriculture Marketing

110 Franklin Rd. SE

Roanoke, VA 24042

Dear Valued Ethanol Customer:

Alan Julian

Director of Marketing
(540) 985-6761(Telephone)
(540) 985-6755 (Fax)
alan.julian@nscorp.com

January 12, 2010

Effective immediately, all ethanol tanks cars shipped to the following Norfolk Southern Thoroughbred Bulk
Transfer (TBT) facilities must be equipped with a functioning air inlet pipe and valve assembly capable of
ready connection to the vapor control recovery system used by the facility to transload the ethanol product.
Tanks cars not meeting this requirement will be held pending disposition orders from the shipper.

e Alexandria, VA
e Charlotte (Pineville), NC

e Doraville, GA

If you have any questions or concerns, please don’t hesitate to contact us.

Thank you for your business.

Sincerely,

Alan Julian — NS, Director of Marketing

Cc:

Tom Landrum — NS, National Account Manager, Sweeteners and Ethanol

540.985.6022
tom.landrum@nscorp.com

Mike Webb — AgriFuels Terminal Development Manager

757.823.5423
mike.webb@nscorp.com




