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d Recent Financial Results

a Current Business Environment
Q Productivity Scorecard
a Corridor Strategy Update

a Shareholder Returns
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Productivity Scorecard
Second Quarter 2010 vs. 2009

e Carload Volume 22%
 Crew Starts 10%
 Railroad Employees 0%
e GTMs per Employee 24%
e GTMs per Gallon 5%
e GTMs per Train Hour 3%
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Railway Volume
Third Quarter through Week 34 2010 vs. 2009

3QTD 2010
Units
Agriculture 90,850 4,126 5%
Chemicals 65,286 7,155 12%
MetCon 100,848 16,660 20%
Paper 51,603 2,830 6%
Automotive 40,860 5 0%
Merchandise 349,447 30,776 10%
Intermodal 460,975 72,208 19%
Coal 238,738 24,409 11%
Total 1,049,160 127,393 14%

Source: AAR carloadings, which are reported weekly and may not equal NS' reported volumes.
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Outlook — Business Portfolio

Chemicals Manufacturing recovery & project growth

Agriculture  Build out of ethanol network

Truckload conversions

Domestic Intermodal

International Intermodal & « Improving imports/exports
Export Coal > J1mp P

Domestic Met Coal & Steel Recovery in global steel production
 Falling stockpiles and increased electricity

Utility Coal :
generation

* New business, improved auto production and

Automotive
sales

» Uncertainty in housing, but improving paper

Forest Products I -

1
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Outlook Summary

1Q 2009 — 2Q 2010 Units

1,719,809

= Continued growth in core
markets

1,522,215

1,567,133 1,582,861
1,455,567 1412342
T T | , l l I

1Q2009  2Q2009  3Q2009  4Q2009  1Q2010  2Q2010

Strong project growth and
new business
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Franchise Strengths

o Safety Performance

e Service Consistency and Reliability
 Operating Efficiency
Innovative Technology
Corridor Strategy
Cash Flow
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Franchise Strengths

e Corridor Strategy
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U.S. Demographics

Within our service territory:

O 74% of the 2009 US
population

O Over half of the states with
high projected population
growth

O One study suggests that at
least 30 million truck
shipments over 550 miles
touch our service territory

State Pop. Growth 2008-2020

- Less than 4%
| | 4%tos%
| 8% to 14%
I 14% to 20%
I 20% to 35%
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Heartland Corridor Project

To Chicago,
Detroit, and
Points West

OH

Columbus

Rickenbacker

Ashville

o

KY

mmm=  The Heartland Corridor
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Heartland Corridor
Tunnel Work

NORFOLK SOUTHERN'



.Detroit .ﬁ“’

Chicago / .~
un® Feas . .
..l."',...-.'::--.-‘

F Columbus
[ )

Cincinnati

Roanoke
Pritchard ,




¥

Montreal

triot
Carrldor -

Toronto echanlcwlle Aver
Buffalo

v’\ m.

) )

Chicago 3 W,

\(E‘leveland

o Harrisburgge

v

Be;}g’lehem P
4
p

o phil

Ft. Wayne (
\ Pittsburgh \;
Decatur, l // L\_ O Columbus }'Balt
- <
Kansas City°ﬁ"/—ﬁ<\\ Cincinnati Hear t'land L
St. Louis ‘.‘ SR I Corridor

> it 'Georgetown noke 4 4 -ynchburg
Louisville 03 Roanoke X

. . \
Mid-America ' ; \
s Fulton )

Corridor 5

/

Chattanooga/
Memphis o o

Corinth \_
: Crescent Cor

he U Atlanta
N

~

N\
i '——/{\A‘

[' Macon

Birmingham

Dallas © U sh rt -
\hivepo Meridian

o

Meridian Speedway
L

New Orleans ¢~ ‘;“"'

&

MEXICO 5



Crescent Corridor

. Purpose: Create a truck-
competitive corridor between
the Northeast and Southeast |

- Scope: New/expanded

terminals and route
improvements

. Status:
- Initial Virginia route
Improvements complete Uil
- 12% intermodal volume growth
from Northeast to Southeast in
2008

- TIGER grants recently awarded
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Franchise Strengths

e Cash Flow
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Free Cash Flow Generation*

($ Millions)

$1,157

$1,028 $992
$813
8561 II

$1,080

2005 2006 2007 2008 2009 1H10

* Free Cash Flow as used here is defined as cash provided by operating activities minus property additions.
Please see reconciliation to GAAP posted on our web site.
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Annual Dividend Per Share

$1.36 $1.40

$1.22
$0.96
$0.68
$0.48
$0.24 $0.26 $0.30 $0.36
TR

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
Indicated
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Dividend Yields*

2.5%

2.0%

16% L17% 1.7% 1.8%

CN UP CP  CSX S&P500 NS

* As of Sept. 3, 2010
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Share Repurchase Program

 Program increased in July 2010

« Authorization to repurchase an additional 50
million shares through 2014

 Timing and volume of repurchases based on
cash flow and management’s assessment of
market conditions
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Share Repurchases*

($ Millions)

$1,196 $1,128

$964
$333
—_—

2006 2007 2008 2009 2010*

* As of September 3, 2010
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Total Shareholder Distributions

Relative to Free Cash Flow*
2005-2009

$5.1 Billion $4.8 Billion

*All of NS’ Free Cash
$3.3 Billion Flow Returned to
Shareholders

[ Dividends || Share Repurchases [ |Free Cash Flow

*Please see reconciliation to GAAP posted on our website
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Balanced Cash Flow Utilization*

2005-2009

$6.4 Billion
$5.1Billion

$3.3 Billion

[l Dividends [llShare Repurchases [ ] cCapital Expenditures

*Please seereconciliationto GAAP posted on our website
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Debt Maturities

June 30, 2010

($ millions)

$717
$600 4580
$550
$500
$440

$367 $350 $350

|||| |||| 1 ||||
'10'11'12'13'14'15'16'17'18'19'20'21  '25 '27  '29 '97 2105
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Memphis and Charleston 6% Century Bond

No./ United States of Fmevica. $BDOO,000.
STATE OF MISSISSIPPJ:".

MEMPHIS AND CHARLESTON R.AILWAY COMPANY.

For Value Received, MEMPHIS AND CHARLESTON RAILWAY COMPANY (‘hemnﬂ.ﬁ.mtcrmed
the ** Railway Company '), a corporation organized under the laws of the State of Mississippi, promises to pay at the |
office or agency of the Railway Company, in the City of New York, to-the order of Adrian Iselin, Jr., W. Emlen
Roosevelt, Frederic Cromwell audﬁﬂm—l:dﬂ Gibbs, or of any three.of .tha'm, or of the registered assigns of any three of
them, on the first day of April, one thousand nine hundred and ninety- eight: ‘the sum of Nine Hundred Thousand
Dollats, gold coin of the United States, of the present standard 6f ‘Weightard: finen€ss, and to pay to the registered holder
or holders for the time being, or upon the written order of such registered holder or holders, interest on said principal sum
from the first day of April, 1898, at the rate of six per centum per annum, payable in like gold coin at said office or
agency semi-annudlly on the first days of April andOctober in each year untll said principal sum shall become due and
be paid.

Both the principal and interest of this bond are payable without dedw:twn for any tax or taxes which fhe Railway
Company may be required to retain therefrom by any present or future law of the United States or of any State thereof or
municipality therein.

This bond is issued under and secured by and subject to the provisions of a mortgage or deed of trust bearing date
< the third day of March, 898, covering all the railroad, equipment and other property described in said mortgage or deed
A of trust, together with thie appurtensnces and all franchises and rights in any way relating thereto or connected with the
= use and operation thereof; to which mortgage or deed of trust reference is Bc&eby made.

S This bond is :ransre.rable by the registered holder thereof in person o by attorney duly authorized on the books of -
G the Railway Company upon surrender and cancellation of this bond, and a new registered bond will be issued to the
transferee in exchange therefor, as provided in said mortgage or deed of trust. -

This bond shall not be secured by said mortgage or deed of trusf, or be obligatory for any purpose until the
certificate hereon endorsed shall have been signed by the Trustee under said mortgage or deed of trust.

£

This bond @5 desoribed in the within-mentioned morigage or deed of trust executed by

fn witness wbereof, The Railway Company has caused these presents to be signed by its
President and its corporate seal to be hereto affixed and attested by its Secretary this

2 =t s e A _.daycr:7’1m /F@P

"

Memphis and-Charleston Railway Company.

. - 1. 8.] MEMPHIS AND CHA.‘R.'!L,ESTON RAILWAY COMPANY,

President,
Secretary

NORFOLK SOUTHERN




THE CRESCENT LESS HIGHWAY A STRONG VISIONARY
CORRIDOR CONGESTION CLEANER AIR | FUELSAVINGS ECONOMY PARTMNERS

THE FUTURE
NEEDS US.

It needs
a competitive economy,
clear roads, clean air.

That’'s why
Norfolk Southern

and its partners
are thinking ahead.

One solution is the

Crescent Corridor,
and you need

1 9 OO OOO to know about it.

> Start here.

fewer tons of greenhouse gas emissions reieased annuaily int

America s < air

FREE brochure The greatest ballcap ever FREE “thefutureneedsus.com” window cling
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Engine of the Future
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