From: Bond, Derek K.

To: HR Diversity Council
Subject: FW: Thank You!
Date: Wednesday, August 25, 2010 8:15:57 AM

Join me in congratulating Theresa and Marsha on a job well done!

DKB

From: Garcia, John R.

Sent: Wednesday, August 25, 2010 6:52 AM

To: Bond, Derek K.

Cc: Jackson, Marsha B.; Shackelford, Al; Julian, David F.; Honore 1, Gregory M. (Police); White,
Tramassa T; House, Theresa M.

Subject: RE: Thank You!

Derek, it is with great appreciation | write this email. The “Generational Differences” presentation
facilitated by Theresa House and Marsha Jackson on August 17, 2010 was on target for our needs
and was well received by the 26 employees in attendance. After listening to informal discussion
after the presentation, | think we all see ourselves in a different perspective after this thoughtful
dialogue. Theresa and Marsha are excellent ambassadors for the Diversity Council and are to be
commended for their very positive discussion of a topic that we all must embrace. Presentations of
this manner certainly guarantee the continued success of our corporation’s Diversity initiative.

J. R. Garcia

Superintendent Police - Eastern Region
1200 Peachtree Street, NE

Box 174

Atlanta, GA 30309

404-529-1714

From: House, Theresa M.

Sent: Tuesday, August 17, 2010 11:26 AM

To: Garcia, John R.; Honore 1, Gregory M. (Police); White, Tramassa T
Cc: Jackson, Marsha B.

Subject: Thank You!

On behalf of the NS Diversity Council, please extend our heartfelt thanks to your employees for
participating in our Diversity Council’s presentation: Generational Differences today.

It is always an honor and our privilege to dialogue with our fellow employees about the fact that
Diversity does indeed Live Here. If there is anything we can do to further facilitate promoting
Diversity principles please do not hesitate to contact us.

Marsha and | welcome your feed back and would like for you to share your thoughts regarding the
effectiveness of our presentation by sending comments to

diversity@nscorp.com

Again, we thank you for the opportunity to work with you to promote Diversity
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Network Systems: Sr Project Manager
Network Projects & Operations
Norfolk Southern -Information Technology
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Atlanta, GA

Office: 404/582-6825

Cell: 678-873-0696

Fax: 404/653-3673
Theresa.House@nscorp.com

Please don't print this e-mail unless you really need to.

This e-mail and any attachments to it are intended only for the addressee and may contain information which is confidential and/or
legally privileged. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying is strictly
prohibited. If you have received this e-mail in error, please contact the sender immediately and delete the material from any computer
and any printout thereof.
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