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    About Norfolk Southern




    





    Since 1827, our railroad has been moving the freight that powers America. Today, we operate in 22 states with connections across the globe.
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    Get the latest news, read the latest stories from across the railroad, and access multimedia resources
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    We actively work to provide a website that is accessible to everyone, regardless of physical or mental disability.
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        Mar 19, 2024

        Chicago 47th Street Wheeler Lot Entrance Changes   

        Effective Thursday, March 21, at 12:00pm local time, the street entrance to the Wheeler lot at our Chicago 47th ...


        READ MORE
    


            
                
    
        Mar 12, 2024

        Tariff Update NSQ 40211, Effective 4.1.2024 

        Effective April 2, 2024, Scrap Metal commodities that are covered in Public Tariffs NSQ 40211 will experience market rate adjus...


        READ MORE
    


            
                
    
        Mar 11, 2024

        Rutherford/Harrisburg EMP Announcement 

        Effective immediately, and until further notice, empty 53’ EMP container returns will be accepted at both the Harrisburg and Ru...


        READ MORE
    


            
        

    




    



    



    


    






    
    
        



    
    

    Customer Login

Log in to your AccessNS account to conduct business with Norfolk Southern.
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            Delivering Bold Action on Sustainability
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                    POWERING THE FUTURE OF RAIL

            
            
                
                    

                
                
                    
                        
At Norfolk Southern, we are dedicated to moving America forward. We carry the responsibility of supporting entire economies on our shoulders and upholding the legacy of our country with honor and pride. We are the boots on the ballast, the frontrunners of technology, and the leaders in building a better planet. And we are committed to safely moving the weight of the world


                    

                
                
                
                    
                        
                            
                                
                                    
                                    
                                    
                                    
                                        
                                            
                                            
                                                
                                            
                                            
                                                Our Strategy
                                            
                                        
                                    
                                    
                                

                            

                        

                    
                
            

        

    






    



    



    


    




    
    
    
    
        
        



  
  

  
    
      
        
          
            Our Foundation

          

        

        
      


      
        
          
          
            Everything Starts With Safety


          
        

      

      
        
          Our mission is to provide safe and reliable service to our customers, keep the communities we serve safe, and ensure the safety of our most valuable resource - our employees. Rail remains the safest way to move freight, and we’re committed to making our railroad even safer.
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    In the Business of a Better Planet


            		

    
    

		Sustainability Means Business

    



			
    For over 15 years, Norfolk Southern has been a corporate leader in sustainability. We’re committed to bold action and innovative approaches to move our company and our customers forward in creating smart, sustainable growth and building a better planet.
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        FORGING A BETTER TOMORROW

    

            
    We are a company committed to our customers, our partners, the communities we serve, and the planet we call home.
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        CARBON CALCULATOR

    

            
    Reduce your emissions and your shipping costs. Our customers save 15 million metric tons of CO2 each year.
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                    LEARN MORE ABOUT RAIL SHIPPING

            
            
                
                
                    
                        
Curious about shipping with us? We'll show you how it works and get you connected to our team. Let's shorten the distance between you and opportunity.
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        HOW DO WE SHIP?

    

            
    Our people, equipment, and infrastructure move your freight safely, reliably, and efficiently. We connect you with ports that reach the world, first and final mile capabilities, and even rail-served properties; all while providing the safest and most sustainable way to move freight.
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        WHAT DO WE SHIP?

    

            
    Essential agricultural products. Automobile parts and finished vehicles. Vital raw materials like lumber and steel. If it keeps the country moving, we keep it moving.
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        WHERE DO WE SHIP?

    

            
    Spanning 19,500 route miles across 22 states and Washington, D.C., our railroad network powers resilient service and sustainable growth for more than half the U.S. population and manufacturing base.
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Lay Tracks for 

Your Future


                
            
            
            
                
                    We are the frontline workers moving our trains and the U.S. economy, the innovators who keep tracks safe through the power of AI and beyond, the leaders who dare to ask "what if?" and the minds that keep it all running smoothly. Join us and do big things — for our country, the planet, and your career.
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Technology That Transforms Transportation


          
          
        

      

      
        
          From powerful AI to machine vision technology to edge computing and more, our team of innovators is making rail safer, smarter, and more efficient.
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Safety Powered by Innovation


          
          
        

      

      
        
          We're advancing safety with autonomous track inspection technology, AI-driven rail safety, and more.
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Technology That Moves the World


          
          
        

      

      
        
          From the applications that give you greater insight into your logistics to the machine learning algorithms that help our network operate more efficiently, we never stop working to advance the future of rail.
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    	Main Number

(855) 667-3655
	Emergencies

(800) 453-2530
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