
NORFOLK SOUTHERN             
SUppORTS SUCCESS!

Eligibility
The Vocational Rehabilitation 

Services program is not available 

to those employees who have been 

medically approved to return to 

their current or previous positions, 

or where no employment relationship exists between the Company 

and the employees. Norfolk Southern Corporation reserves 

the right to amend or terminate the VRS Program at any time.
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Vocational Rehabilitation Services

Vo c a t i o n a l  R e h a b i l i t a t i o n  S e r v i c e s  ( V R S )

Putting AbiLiTy
   back to WORK!

Service activities may include:

On-line career assessment

Vocational counseling and guidance

Education and job training/placement 
assistance

Linkage and referral to local employment 
resources where employees reside

Visit nscorp.com, email renee.palin@nscorp.com, or call 757-823-5491 for more information.
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Serving America’s ports and the shippers who use them takes more than 

just rails and the right equipment. It takes an unwavering commitment 

to knowing our customers, understanding their needs, and delivering 

safe, efficient service you can count on. At Norfolk Southern, we handle 

everything from combines to cars. But it’s how we handle them that 

makes all the difference.

One line, infinite possibilities, zero doubts.



Norfolk Southern Helps
Eligible Employees Return To Work

The company’s Vocational Rehabilitation 
Services (VRS) program offers help for  
Norfolk Southern employees injured on the 
job, or medically disqualified from service.

The good news is that even a continuing 
personal illness/medical condition does not 
necessarily prevent employees from working again. Through the assistance 
offered by the VRS program, many eligible employees are able to return to 
work. VRS allows employees to continue to make meaningful contributions 
toward their personal and corporate success as well as continue to provide 
financial security for themselves and their families.

VRS activities are customized to assist employees in meeting their individual 
needs. This may include evaluation of job skills, training, job placement, 
and/or referral to community resources. Depending on qualifications and 
response to vocational rehabilitation, program participants may be considered 
for placement within currently vacant positions within Norfolk Southern,  
or in some cases, coordination with outside job placement services may be 
the best option.
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Vocational Rehabilitation Services  
Offers Employees A Choice

The Vocational Rehabilitation Services (VRS) program is available at no cost 
for eligible agreement and nonagreement employees, including those on 

medical leave. Participation is entirely 
voluntary, and employees may leave or 
decline the program at any time.

Here’s How  
To Get Started

The VRS program is administered by the 
Human Resources Department. All service 
activities are coordinated and monitored 

by a nationally Certified Rehabilitation Counselor (CRC). 

Eligible employees who are interested in taking advantage of the  
program should contact contact Vocational Rehabilitation Services  
at (800)-552-2306  ext. 664-5047, Fax: (757) 823-5981, online  
at www.nscorp.com/VRS, or via E-Mail at VRS@nscorp.com.


