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A first for NS and Danville,Va
Swedwood, the furniture manufacturing division of Ikea, opened its first U.S. manufacturing plant
in a Norfolk Southern served industrial park in Danville, Va. The plant will supply all Ikea stores in the
U.S. and Mexico.
Soaring oil prices had increased transportation costs to such an extent that shipping some items
to the United States was costing more than it did to make them, according to Ikea. That led Ikea to look
at locations in the U.S.
Getting Ikea’s business took teamwork, according to Jeff Savage, NS manager industrial
development.
“We saw a great opportunity and went to work to help bring Swedwood to NS and Virginia,”
Savage said.
In addition to industrial development and others in business development, employees from
transportation, engineering, intermodal, marketing, and finance all worked together to create the right
package for Swedwood. The result was the construction of the first of four phases in the development of the facility. Raw materials will arrive at the
factory in rail cars and finished products will leave
in containers.
The 930,000-square-foot factory is devoted to
making bookshelves and coffee tables. When all
four buildings are complete, Ikea expects to employ
nearly 750 people at the plant.
The grand opening was attended by federal,
state, and local officials, including Gov. Tim Kaine.
“When this is complete, it will be the
largest manufacturing project in the history of
the Commonwealth of Virginia,” Savage said.
“We’re proud that we’re a part of a first for the
Commonwealth and Swedwood.”

NS receives Eastman Chemical
Innovation Award

Rob Martínez, vice president business development, left, and
Jeff Savage, manager industrial development, were part of the
NS team that helped bring Swedwood to NS and Virginia.

Eastman Chemical Company has awarded Norfolk Southern its 2007 Global Logistics Supplier Innovation Award.
The award recognizes NS for the development and implementation of a new process for delivering coal to Eastman’s
Kingsport, Tenn., chemical manufacturing plant. NS’ creative redesign of its service plan for the plant resulted in
significant improvements in delivery schedules, consistency of operations, and efficiency for both Eastman and NS.
“Norfolk Southern’s work in improving our coal handling delivery process exemplifies the purpose of the Innovation Award,” said Terry Begley, Eastman Chemical vice president, global supply chain and quality. “We were
very pleased to present Norfolk Southern with an Eastman Innovation Award for their innovative improvement of this
process.”
“To be recognized as a top-performing logistics provider by Eastman is an honor,” said Donald W. Seale, NS executive vice president and chief marketing officer. “We look forward to strengthening our relationship by continuing
to provide innovative transportation solutions that deliver speed, reliability, and consistent service.”
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Thoroughbred Chemical Safety Award
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Norfolk Southern has recognized the safety
performance of 43 of its rail transportation
customers with the Thoroughbred Chemical Safety
Award for 2007.
The awards, given annually for 12 years, are
presented to companies that ship more than 1,000
carloads of hazardous chemicals without incident.
“These valued customers have set the example
for safe handling of chemicals transported by rail,”
said Wick Moorman, chief executive officer. “Their
record of zero incidents demonstrates their commitment to safety in the workplace and in the community. Norfolk Southern is pleased to recognize their
accomplishments.”
Customers earning the award for 2007 are:
•
•
•
•
•
•
•
•
•
•
•
•

Airgas Carbonic Inc.
Akzo Nobel Chemicals Inc.
American Ecology Corporation
The Andersons Inc.
ArcelorMittal USA
Archer Daniels Midland Company plant at Peoria, Ill.  
Aventine Renewable Energy, Inc.
BP
Chemtrade Logistics Inc.
The Dow Chemical Company
E.I. DuPont de Nemours and Company plant at Belle, W.Va.
Georgia Gulf Corporation

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Global Ethanol LLC
Hawkeye Renewables LLC
Horsehead Corporation
Huntsman Corporation
Ineos Oligomers
International Commodities Export Corporation
INVISTA S.à.r.l.
Kemira Water Solutions, Inc.
Koch Mineral Services
Koppers Inc.
Linde Inc.
Lucite International Inc.
Marathon Petroleum Company LLC
NOVA Chemicals (Canada Ltd.)
Nucor Corp.
NuStar Marketing LLC
Olin Corporation Chlor Alkali Division plants
at Augusta, Ga., and Charleston, Tenn.
PCS Phosphate plant at Savannah, Ga.
PPG Industries Inc.
The Procter & Gamble Manufacturing Co.
Rhodia Inc.
Rohm and Haas Company
Sunbelt Chlor Alkali Partnership
Suncor Energy Inc.
Sunoco Chemicals Inc. plants at Frankford, Pa.,
Haverhill, Ohio, and Westville, N.J.
Terra Industries Inc.
Valero Marketing & Supply Company
WRB Refining LLC

NS receives first uni-level railcars
for large motor vehicle transport
Norfolk Southern Corporation has put into service the first of the new Uni-Level railcars supplied
by TTX Company. Last week, Norfolk Southern loaded the first 13 of 55 Uni-Level cars received from
TTX, officially launching the railroad’s Uni-Level service network.
The fully enclosed Uni-Level railcar is designed to provide economical rail transportation of large
motorized vehicles, including Class 5-8 trucks and recreational vehicles. Transporting these types of
vehicles in a Uni-Level car helps ensure that the vehicles will arrive at their distributors in factoryquality condition and will not require re-work, as is typically the case with over-the-road transportation. Prototypes of the Uni-Level railcar have been tested successfully in the marketplace over the
past three years.
Norfolk Southern’s automotive group and Modalgistics Supply Chain Services will provide
dock-to-dock shipment management to Uni-Level users through their Load Planning, Web-Based VIN
Visibility, Optimized Mode Selection, and Strategic Network Design services.
The initial Uni-Level service network will be concentrated on local NS service lanes, with later
expansion into Mexico, Canada, and the West Coast.
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NS first Class I railroad
to sponsor FBI training
When the Federal Bureau of Investigation
wanted to know more about railroad operations
and security issues it had only to look to Norfolk
Southern for answers. FBI agents and railroad
liaison agents (RLA) from Joint Terrorism Task
Forces from across the country gathered at NS’
McDonough Training Center to get an up close
and personal look at how railroads operate. The
classes were the first of their kind involving counter
terrorism training partnering a federal agency and a
Class I railroad.
A similar class had been held at the Association
of American Railroads’ Pueblo, Colo., facility. After
that class, Steve Tobias, NS vice chairman and chief
operating officer who heads the AAR’s security task
force, seeing this successful inter-agency/industry
training application, offered NS’ McDonough facility
as a site for future classes.
Ronnie Combs, senior training officer at the
center, was responsible for coordinating curriculum
and presenters for the classes.
“The Training Center team used the feedback
and advice from the Pueblo class as part of our
planning for these special classes,” Combs said.
“Students were able to actually see and touch
railroad equipment here at the center as well as
learn about railroad operations. We also discussed
the types of vulnerabilities freight railroads face and
how we can work to minimize them. Working safely
on railroad property also was a major aspect of the
curriculum.”
Combs said students were able to learn firsthand about operations including time in the locomotive simulator and operating trains on the center’s
track.
“We wanted to provide a comprehensive
experience, strengthen our relationships, and foster
teamwork, so if there is a need to call on the FBI
during a rail incident everyone will already have
knowledge of hazards associated with the rail environment, the chain of command, and procedures to
follow,” Combs said.
The sessions were successful, so much so that
the FBI presented NS with an award for the company’s commitment to safety and security.
“We were extremely proud to be the first Class
I railroad to take on the task of working with the FBI
in this capacity,” said Moreatha Flaggs, manager
of the training center. “People in our classes had a
very different experience than they are used to. Our
RLAs came to us with little or no railroad operations
knowledge and left wanting to know more. This is a
partnership that I know will continue.”

L to R: Hugh Kiley, assistant vice president operations; Bill Faulhaber, director agreement
development; and Moreatha Flaggs, manager Training Center; receive special recognition for NS’ sponsorship of NJTTF classes from Edward Dickson, section chief, counter
terrorism division, FBI.

That partnership also is strengthened by having
NS Supervisory Special Agent Curt Stanley assigned
to the National Joint Terrorism Task Force, sponsor
of the training. Stanley manages the FBI’s Rail Security program for the NJTTF.
NS is working to expand educational opportunities for federal and state law enforcement agencies,
according to Hugh Kiley, assistant vice president
operations. Kiley said some 200 surface transportation inspectors from the U.S. Department of Homeland Security will be invited to McDonough.
“We offer a unique opportunity to learn from
each other and build strong relationships through
this training,” Kiley said. “We are working with not
only the FBI, but the U.S. Coast Guard, the Transportation Security Administration, and the Department
of Homeland Security to bring more federal and
state law enforcement personnel to our facility to
learn about our operations. It’s the right thing to do
in support of our national security and those who
work to improve it.”
Lisa Sheldon, a training center instructor, explains
railroad procedure to railroad liaison officers.
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Best Friend makes new
The Best Friend of Charleston has made many new friends and welcomed old ones since it was
placed in the lobby of Norfolk Southern’s David R. Goode Building in Atlanta. The replica of the first
locomotive used by NS’ earliest predecessor - The South Carolina Canal and Railroad Company - is on
display with a backdrop of the latest locomotive technology, a fuel efficient generator-set locomotive.
Also on display are artifacts from the Charleston Chapter of the National Railroad Historical
Society that has loaned the Best Friend to NS for five years.
Recently, the family of John Smith was invited for a special tour of the exhibit. Smith was a
Southern Railway engineer who was well-known for taking the Best Friend across the Southern
Railway system. He also was responsible for restoring the Best Friend in 1969 for the South Carolina
Tricentennial. He accompanied the train on its goodwill trips across the South until his retirement in
1984. Smith also designed the cars that made it possible to transport the train easily.
Lillian Smith, his widow, with her daughter, two grandsons, and their spouses enjoyed a special
moment in NS history. They were joined by members of the Charleston Chapter of the National Railroad Historical Society.
Members of the team from the Chattanooga Diesel Shop who worked on the latest refurbishment of the Best Friend were invited to Atlanta to see their handiwork on display and were
honored by mechanical department leadership for their efforts.

The Best Friend display
includes a backdrop of a
fuel-efficient generator-set
locomotive.

Lillian Smith, front, was
joined by her daughter, two
grandsons and their spouses
for a special tour.
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w and welcomes old friends

The Chattanooga Diesel Shop was recognized for its
contribution. L to R: Don Graab, assistant vice president
mechanical; Tim Heilig, vice president mechanical;
Douglas Corbin, director locomotive maintenance; David
Clemons, general foreman; Paula Stiffler, assistant shop
manager; Kenny Powell, painter; Ernie McClellan, shop
manager; Gary Webb, painter; and Randy Bible, carman.

L to R: Tommy Burkhalter, editor, Best Friend newsletter; Mary Lehr, president, Charleston Chapter,
National Railroad Historical Society; Rick Harris, NS
director corporate communications; visit the exhibit.
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New Web site highlights
steps to sustainability
Norfolk Southern has introduced a new Web site to
communicate its sustainability efforts.
To visit the site, go to www.nscorp.com/footprints
or from the NS home page at www.nscorp.com click the
“learn more about NS and the environment” tag.
Asking “What footprints will we leave in the world,”
the site outlines NS’ broad-based sustainability initiative.
That includes developing public-private partnerships to
improve the nation’s rail transportation network while
supporting the economy; focusing on safety to benefit
employees and communities; minimizing use of natural
resources; and reducing, reusing, and finding alternatives
for commonly used railroad materials.
“An important part of sustainability on the railroad

Thoroughbred Volunteers
give back to the community
Norfolk Southern’s Thoroughbred
Volunteers continue to make a difference in a
number of communities across the system.
The Thoroughbred Volunteers’ Team
Roanoke council was formed earlier this year.
They joined the annual Clean Valley Day event
and picked up trash in and around Fallon Park,
including the Tinker Creek Greenway, along the
Tinker Creek railroad tracks and the banks of
the Roanoke River. Nearly 100 NS volunteers
and family members collected more than 100
bags of trash.
Norfolk volunteers have held three
events. In March, there was a food drive for
the FoodBank of Southeastern Virginia. NS
employees from Norfolk locations donated
976 pounds of food, and 19 volunteers went to
the FoodBank’s warehouse and sorted 4,920
pounds of food for distribution.
Thoroughbred Volunteers also participated in Paint Your Heart Out, an event that
assists elderly and disabled homeowners with
exterior house painting and yard maintenance.
Some 58 volunteers painted the exterior of a
home in Chesapeake, Va., and landscaped the
yard. Their contributions did not stop there.
They added a gravel driveway, a concrete platform for a trashcan, leveled uneven brick steps
at the back door, replaced a crawlspace door,
installed new house vents, hung new house
numbers, and installed new clothesline poles.
For the third consecutive year Norfolk
volunteers participated in Clean the Bay Day
with NS employees, family members, and
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involves employee, customer, and supplier input,” said F.
Blair Wimbush, vice president real estate and corporate
sustainability officer. “We invite visitors to use the ‘Your
Ideas’ area of the new Web site to submit their thoughts –
whether individual or global in concern - about how we can
become better environmental citizens.”
Another feature of the site is NS’ “Green Machine”
carbon footprint analyzer. The Green Machine illustrates
how shippers can reduce emissions as rail becomes a
larger component of their supply chains. The calculator
shows how many automobiles would have to be taken off
highways, and how many trees would need to be planted,
in order to achieve air quality improvements equivalent to
those offered by greater use of rail.
NS is a member of the S.E.E. Change (Society, Environment, Economy) initiative of the Business Roundtable
and recently was named to the list of 100 Best Citizens for
2008 by CRO (Corporate Responsibility Officer) Magazine.

friends collecting trash and debris from Harbor
Park in Norfolk.
The Atlanta Thoroughbred Volunteer
Council was formed recently to provide opportunities for employees there to participate in
a number of activities. Led by Mike Miller,
director MODALGISTICS®, and Stacia Minton,
director revenue accounting support services,
charter members are: Joseph Thigpen, clerk,
Centralized Yard Operations; Mary Jane
Boylan, manager information technology;
James McIntyre, designer GIS; Brady Daniels,
assistant manager field information technologies, Michelle Santangelo, assistant manager
revenue accounting; Catherine Bolton, secretary
engineering - maintenance of way & structures;
Nancy Brooks, manager revenue accounting;
James Horgan, director car management;
Gisele Landers-Smith, manager Mixing Center
administration; Walter Jones, assistant
manager car accounting; Theresa House, senior
designer Information Technology; Danielle
Cooks, engineering trainee; Marjorie Moss,
customer account representative; Cassandra
Crute, assistant manager revenue accounting;
Charles Duncan, communication and signals
coordinator; Jovanni Knight, supervisor National
Customer Service Center; Melissa Fennell,
chief clerk, Centralized Yard Operations; Scott
Pickard, associate designer information technology; Joyce Peak, senior designer information
technology; and Kevin McCliment, mechanical
supervisor MOC.
For more information about NS’
Thoroughbred Volunteers, check out the Web
site at volunteer.nscorp.com.

Send us your stories about military service
We’re looking for
stories about Norfolk
Southern employees
and family members
who have served or are
serving in the military
for our November issue
of Newsbreak. Send your
stories, anecdotes, and
photos to Newsbreak
editor Andrea Just via
e-mail at andrea.just@
nscorp.com, or U.S. mail
at Three Commercial
Place, Box 217, Norfolk,
Va., 23510.

NS Newsbreak is
published monthly for active
and retired NS employees.
Editor
Andrea Just
Graphics Supervisor
Sarah Morgan
Graphic Designer
Zack McIlrath
Printed by Progress Printing
Lynchburg, Va.
Questions and story ideas can
be delivered to the editor via
e-mail at
andrea.just@nscorp.com,
phone 757-823-5205 or fax
757-533-4874.
For news updates, check the NS
Web site at www.nscorp.com
or subscribe to NSINFO using
“about Norfolk Southern” and
“e-mail lists” menu options.
You also can subscribe to
NSInvest and Service Alert
this way.

Reminder: 2009 Calendar entries due Aug. 1
For contest questions, contact Rhonda Broom, manager advertising and
promotions, at (757) 629-2706 or rhonda.broom@nscorp.com. For technical
photography questions, contact Michael
Bickham, imaging manager, at (757)
629-2303 or michael.bickham@nscorp.
com.

Retirees:
To continue receiving
Newsbreak after you retire,
send your name and address to:
NS Newsbreak Editor
Three Commercial Place
Norfolk, Va., 23510-9217.

A double-stack train moves east through Oak
Harbor, Ohio. Photo by John Stanovich, locomotive engineer, Chicago
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