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and welcomes old friendsBest Friend makes new

The Chattanooga Diesel Shop was recognized for its 
contribution. L to R: Don Graab, assistant vice president 
mechanical; Tim Heilig, vice president mechanical; 
Douglas Corbin, director locomotive maintenance; David 
Clemons, general foreman; Paula Stiffler, assistant shop 
manager; Kenny Powell, painter; Ernie McClellan, shop 
manager; Gary Webb, painter; and Randy Bible, carman.

L to R: Tommy Burkhalter, editor, Best Friend news-
letter; Mary Lehr, president, Charleston Chapter, 
National Railroad Historical Society; Rick Harris, NS 
director corporate communications; visit the exhibit.
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New Web site highlights 
steps to sustainability

	 Norfolk Southern has introduced a new Web site to 
communicate its sustainability efforts.
	 To visit the site, go to www.nscorp.com/footprints 
or from the NS home page at www.nscorp.com click the 
“learn more about NS and the environment” tag.
	 Asking “What footprints will we leave in the world,” 
the site outlines NS’ broad-based sustainability initiative. 
That includes developing public-private partnerships to 
improve the nation’s rail transportation network while 
supporting the economy; focusing on safety to benefit 
employees and communities; minimizing use of natural 
resources; and reducing, reusing, and finding alternatives 
for commonly used railroad materials. 
	 “An important part of sustainability on the railroad 

involves employee, customer, and supplier input,” said F. 
Blair Wimbush, vice president real estate and corporate 
sustainability officer. “We invite visitors to use the ‘Your 
Ideas’ area of the new Web site to submit their thoughts – 
whether individual or global in concern - about how we can 
become better environmental citizens.”
	 Another feature of the site is NS’ “Green Machine” 
carbon footprint analyzer. The Green Machine illustrates 
how shippers can reduce emissions as rail becomes a 
larger component of their supply chains. The calculator 
shows how many automobiles would have to be taken off 
highways, and how many trees would need to be planted, 
in order to achieve air quality improvements equivalent to 
those offered by greater use of rail. 
	 NS is a member of the S.E.E. Change (Society, Envi-
ronment, Economy) initiative of the Business Roundtable 
and recently was named to the list of 100 Best Citizens for 
2008 by CRO (Corporate Responsibility Officer) Magazine.

Thoroughbred Volunteers 
give back to the community

	 Norfolk Southern’s Thoroughbred 
Volunteers continue to make a difference in a 
number of communities across the system.
	 The Thoroughbred Volunteers’ Team 
Roanoke council was formed earlier this year. 
They joined the annual Clean Valley Day event 
and picked up trash in and around Fallon Park, 
including the Tinker Creek Greenway, along the 
Tinker Creek railroad tracks and the banks of 
the Roanoke River. Nearly 100 NS volunteers 
and family members collected more than 100 
bags of trash. 
	 Norfolk volunteers have held three 
events. In March, there was a food drive for 
the FoodBank of Southeastern Virginia. NS 
employees from Norfolk locations donated 
976 pounds of food, and 19 volunteers went to 
the FoodBank’s warehouse and sorted 4,920 
pounds of food for distribution. 
	 Thoroughbred Volunteers also partici-
pated in Paint Your Heart Out, an event that 
assists elderly and disabled homeowners with 
exterior house painting and yard maintenance. 
Some 58 volunteers painted the exterior of a 
home in Chesapeake, Va., and landscaped the 
yard. Their contributions did not stop there. 
They added a gravel driveway, a concrete plat-
form for a trashcan, leveled uneven brick steps 
at the back door, replaced a crawlspace door, 
installed new house vents, hung new house 
numbers, and installed new clothesline poles. 
	 For the third consecutive year Norfolk 
volunteers participated in Clean the Bay Day 
with NS employees, family members, and 

friends collecting trash and debris from Harbor 
Park in Norfolk.
	 The Atlanta Thoroughbred Volunteer 
Council was formed recently to provide oppor-
tunities for employees there to participate in 
a number of activities. Led by Mike Miller, 
director MODALGISTICS®, and Stacia Minton, 
director revenue accounting support services, 
charter members are: Joseph Thigpen, clerk, 
Centralized Yard Operations; Mary Jane 
Boylan, manager information technology; 
James McIntyre, designer GIS; Brady Daniels, 
assistant manager field information technolo-
gies, Michelle Santangelo, assistant manager 
revenue accounting; Catherine Bolton, secretary 
engineering - maintenance of way & structures; 
Nancy Brooks, manager revenue accounting; 
James Horgan, director car management; 
Gisele Landers-Smith, manager Mixing Center 
administration; Walter Jones, assistant 
manager car accounting; Theresa House, senior 
designer Information Technology; Danielle 
Cooks, engineering trainee; Marjorie Moss, 
customer account representative; Cassandra 
Crute, assistant manager revenue accounting; 
Charles Duncan, communication and signals 
coordinator; Jovanni Knight, supervisor National 
Customer Service Center; Melissa Fennell, 
chief clerk, Centralized Yard Operations; Scott 
Pickard, associate designer information tech-
nology; Joyce Peak, senior designer information 
technology; and Kevin McCliment, mechanical 
supervisor MOC.
	 For more information about NS’ 
Thoroughbred Volunteers, check out the Web 
site at volunteer.nscorp.com.
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Reminder:  2009 Calendar entries due Aug. 1

	 For contest questions, contact Rhonda Broom, manager advertising and 
promotions, at (757) 629-2706 or rhonda.broom@nscorp.com. For technical 
photography questions, contact Michael 
Bickham, imaging manager, at (757) 
629-2303 or michael.bickham@nscorp.
com.
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Send us your stories about military service

	 We’re looking for 
stories about Norfolk 
Southern employees 
and family members 
who have served or are 
serving in the military  
for our November issue 
of Newsbreak. Send your 
stories, anecdotes, and 
photos to Newsbreak 
editor Andrea Just via 
e-mail at andrea.just@
nscorp.com, or U.S. mail 
at Three Commercial 
Place, Box 217, Norfolk, 
Va., 23510.

A double-stack train moves east through Oak 
Harbor, Ohio. Photo by John Stanovich, locomo-
tive engineer, Chicago



A first for NS 
and Danville, Va.     _________  1

Railroad FBI  Training
a success   _______________________  3 

 Best Friend
makes friends   __________________    5

PRESORTED
FIRST-CLASS MAIL
U.S. POSTAGE PAID

PPCO

Three Commercial Place
Norfolk, Virginia 23510

Inside newsbreak:

Volume 4, Issue 6 June 2008     

A first for NS and Danville, Va.  Page 1

Rob Martínez, vice president business development, left, and Jeff 
Savage, manager industrial development, were part of the NS team 
that helped bring Swedwood to NS and Virginia.


