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With the long hours that railroading can demand, it’s perhaps no surprise that 
co-workers often end up as family. After meeting a decade ago as employees in the 
intermodal group at Norfolk headquarters, Cliff Creech, group manager intermodal 
maintenance, and Katie Fletcher, product manager in the paper, clay, and forest 
products group, got married.

They both had family ties to NS: Katie’s father, Carlos Fletcher, worked 40 years 
for NS before retiring 
in Norfolk from the law 
department. Cliff’s dad, 
Clifford L. Creech,  
works for NS in damage 
prevention in Atlanta.

Before joining the 
railroad, Cliff Creech, 
34, worked a year in 
Chicago on a casino 
boat after graduating 
from the Merchant 
Marine Academy. He had 
interned a summer at NS, 
however, and applied for 
an intermodal group job 
after his father alerted 
him to an opening.

“I looked at the 
opportunities my dad had 

at NS for advancement and to get into decision-making roles early in his career, and 
that appealed to me,” Creech said. “You hear that people in my generation expect 
to work for four or five different companies in their career, but I had no desire to do 
that. The stability of the railroad was very attractive to me.”

Fletcher, who has a degree in health care administration, was pursing an MBA 
and working for an insurance company negotiating bodily injury claims when she 
decided the railroad offered a better future. 

“Norfolk Southern has been so good to my family, and where I grew up there are 
very few Fortune 500 companies,” Fletcher said. “I knew if I wanted to stay in the 
area, NS was one of my few options. It afforded me an opportunity.”

n Cliff Creech and Katie Fletcher 
share a rich railroad family history.
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Living in a railroad town 
Historically, where people live has been a major 

factor in producing multi-generational railroaders. 
Particularly in rural communities along NS’ network, 
the railroad offered some of the top-paying jobs.

Bluefield is one of those places. For years, the 
railroad and the coal mines have been employment 
mainstays for residents in southern West Virginia.

“When you’ve got a family to feed, everybody  
wants to go to the highest paying jobs, and around 
here I’d say the No. 1 job was the railroad,” said  
Melvin Pannell, a third-generation railroader. 
The 34-year veteran is a yard switchman at Mercer 
Street in Bluefield, working the same job his dad, the 
late Fred Pannell Sr., once held.

“I could afford to do a lot of things for my family  
I never could have done as far as vacations to Disney 
World, or sending my kids to basketball camp,” 
he said. “I just thank God every day for having the 
opportunity to be able to do that.”

Before joining NS, Pannell worked five years after 
high school with the local telephone company. One 
day, he got a call to install a telephone at the railroad 
yard office. He discovered that most everybody there 
knew his dad, and he ended up applying for and 
getting a conductor’s position. 

“I work with a bunch of guys I went to school with 
and played ball with and I’ve been knowing my whole 
life," he said. “We’ve got a good bond here. It’s been a 
good ride for me.”

One of his friends is locomotive engineer  
Ed Smith, who lives minutes away. Smith joined the 
railroad out of Bluefield High School in 1970,  
following his father’s footsteps.

“I didn’t want to go college. I wanted a job so I 
could be independent and make my own money,” he 
said. “With a high-school education, getting on with 
the railroad has been one of the best jobs going in this 
area, then and now. I’ve always had a roof over my 
head, I’ve never been cold, never been hungry a day 
in my life. I’m not bragging. I’m just saying everything 
was good because of the railroad.”

n Top: Melvin Pannell followed in 
his father’s footsteps.

n Left to right: C.D. Jefferies, 
Ed Smith, and Melvin Pannell,  
all multi-generation railroaders 
from Bluefield.
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When Roxanne Bourne joined N&W 36 years ago in 
Bluefield, she landed a secretary’s job after passing a shorthand 
dictation and typing test. At one point, she worked for her 
father, Ronnie Brooks, who started on the railroad as a 
laborer in 1953 but worked his way to division storekeeper in 
material management. Her grandfather, I.W. Brooks, also once 
worked in the storehouse as a laborer starting in 1930. All three 
have a combined 116 years with the railroad.

Now division office manager for the Pocahontas Division, 
Bourne recalls being furloughed for a few months after hiring on in 1973. During that 
time, she worked yard clerk jobs off the “extra board,” a list of agreement workers, 
ranked by seniority, who are called when work is available. She said she was the 
yard’s first female extra board clerk.

“They had to put locks on the restroom doors in the west yard office when I started 
working,” she said.

Bourne took secretarial classes at Bluefield High School and was prepared for an 
office job when she graduated at 18. She didn’t receive special treatment during the 
year she worked for her father, she said.

“My grandfather and father both had really good work ethics, and my father 
expected the same from me,” she said. “I lived at home then and rode to work with 
him every day. Even if I wasn’t feeling real well, I still had to come in and work. I feel 
very lucky to have gotten a job at such a young age and to be able to keep working 
after all these years.”

While railroading jobs are still sought after in Bluefield, more sons and daughters 
are going on to college or moving away to pursue other work. Smith’s son, for instance, 
is seeking an advanced nursing degree in the medical profession. Pannell’s son holds a 
degree in business administration and is working in financial management.

“My son says he used to lie in bed and hear me going out the door at 2 or 3 or 4 
in the morning, and it would be snowing, raining, below 0,” Pannell said. “He said he 
made up his mind that he didn’t want to work on the railroad. I let him choose the way 
he wanted to go.”

For others across NS’ 22-state network, railroading will continue as a family 
tradition. An industry that is woven into the fabric of U.S. history is a transportation 
leader in the 21st century. Rail is now the green choice, offering shippers a safe, 
reliable, and cost-efficient way to transport goods.

“When I started with the railroad in 1975, we were in the midst of a recession and 
economic downtown and, frankly, it was a good, solid job to land,” Mark Manion 
recalled. “Interestingly enough, fast forward more than three decades, and these have 
not only remained good, solid jobs, the opportunity is probably better now than it’s 
ever been. It’s pretty miraculous for a company that’s been around for 175 years to be 
positioned where the future has really never been brighter.”

“I kind of wish I was still in the business,” added Manion’s father, “because it’s got 
great places to go.” n BizNS

n Roxanne Bourne’s family 
has a combined 116 years 
with the railroad.

For others across NS’ 22-state 
network, railroading will 

continue as a family 
tradition. An industry that 

is woven into the fabric 
of U. S. history now is a 

transportation leader in the 
21st century. Rail is now 

the green choice, offering 
shippers a safe, reliable, 

and cost-efficient way to 
transport goods.
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Two years after Norfolk Southern appointed the rail industry’s first corporate 
sustainability officer, initiatives to make the railroad greener are taking root 
in offices and yards across the system. Employees are searching for ways to 
reduce waste, cut costs, and improve operating efficiencies.

The Corporate Communications Green Team is leading one of the latest 
efforts: Giving employees the option to go paperless on certain 

communications they receive from the company.
The team has developed two pilot projects to test the concept.  
In one, employees can elect not to receive a printed copy of BizNS,  

the bimonthly employee magazine mailed to about 40,000 NS 
employees and retirees. The magazine’s content is available 
on the corporate Web site, and the pilot program will let 
employees choose to receive an e-mail alert and Web link 
when a new edition is posted online.

Employees can change their method of getting BizNS by 
going to the company’s Employee Resource Center Web site, 

selecting the “About Me” tab, Green Communications form, and 
clicking on the electronic option.

“Some people will want to continue receiving a 
paper copy in the mail, and that’s fine,” said Ronald 
Alderman, manager accounting systems and green 
team chairman. “For those who want a greener 
alternative, we’re going to give them that choice.”

The second pilot involves train and engine service 
employees. They will be able to receive their payroll 
earnings and declination statement electronically 
rather than in the mail. If they elect to participate, 
payroll accounting will send them an e-mail and  

Web link to the ERC, where they can review their earnings statement.
It is similar to a program launched a few years ago to give employees electronic 

notice of their payroll direct deposit advice, Alderman said.
“If we can get good employee response, there may be some fairly significant 

savings,” he said. “There are significant paper, printing, and mailing costs 
associated with those statements, and they go out every pay period.”

The green team is sponsored by Susan Stuart, assistant vice president 
accounting operations and a member of the railroad’s Innovation Council. Through 
the innovatioNS Web site, numerous employees suggested that NS could save 
money by eliminating paper documents it sends to employees. With the council’s 
support to convert that message to action, Stuart championed formation of a cross-
departmental team to look for greener ways to communicate with employees.

NS looking for ways to let employees get greener

n Top: NS employees can opt 
to receive electronic notification 
when the latest issue of BizNS  
is available online.

n  Bottom: Train and engine 
employees can elect to receive 
payroll earnings and declination 
statements electronically.

BizNS
O N L I N E

Go green. Receive BizNS 
electronically instead of by mail. 
On the ERC, click on About Me, 

then Green Communications. 
You’ll receive an e-mail when 

the next issue of BizNS 
is available online.
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“We wanted to start with some ‘quick hits’ that were technically feasible to do 
and then look at expanding our horizons,” Alderman said. “Our hope is that once 
this effort becomes more known throughout the company other people are going to 
give us more ideas.”

Team member Rick Harris, director corporate communications, and 
Andrea Just, manager corporate communications and BizNS editor, helped 
coordinate the pilot on BizNS, a product of their department. Contributing to the 
team have been members from NS human resources, mail services, information 
technology, law, and the corporate secretary’s office

“This initiative was made possible by the 
combined resources, talents, and collaboration of 
people from several departments,” Harris said. 
“Ultimately, it’s all about serving our readers better by 
delivering BizNS in the way they prefer. It improves 
our communications with employees and allows them 
to support the company’s sustainability goals.”

It’s ‘OK’ to go green
Across the railroad, the groundswell of employee 

activity to make the company greener is impressive, 
said Blair Wimbush, vice president real estate 
and corporate sustainability officer. In December 
2007, CEO Wick Moorman named Wimbush as 
the railroad’s sustainability officer, signaling his 
commitment to make NS an industry leader in 
corporate sustainability.

“I think that freed up employees and let them know they can talk openly  
about these issues, and that nobody has to sneak bottles and cans from office  
trash cans and take them home to recycle,” Wimbush said. “We’ve done this 
without adding a lot of new resources or hurting the company’s bottom line, and 
we’re getting a lot done.”

At the Harrisburg terminal, the company is backing a recycling project that 
builds on an effort started by Jeff Moore, terminal superintendent, Ben Fennell, 
division superintendent, and a core group of employees.

“We’re seeing a lot of people in different places take the initiative to recycle, 
and we want to lend a corporate impetus to these efforts,” Wimbush said.

During a six-month pilot, the company will place more than 100 “single  
stream” recycling bins to collect paper, cans, and bottles. Karin Stamy, an 
NS general attorney who serves on Wimbush’s Sustainability Task Force, is 
overseeing the effort.

n NS employees are looking 
for more ways to recycle at all 
locations, such as the plastic 
bottle lotto in Knoxville, Tenn.
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“The main metric to determine success will be 
to track how much material we divert to recycling 
as opposed to going into the landfill,” Stamy said. 
“If we can reduce the waste stream, we anticipate 
some cost savings by paying less for trash disposal. 
Also, recyclables are commodities that have value, 
so there’s potential to generate revenue downstream. 
Recycled bottles, for example, can be made into 
plastic pellets that get loaded and shipped in an  
NS rail car.”

The aim of the pilot is to expand recycling across 
the Harrisburg Division, said Tom Teffeteller, 
NS chief dispatcher in Harrisburg. He’s leading a 
recycling committee formed to make that happen.

“Employees are very willing to recycle, it’s just a 
matter of changing thought processes and making  
it easier for people to do,” Teffeteller said.  
“Being a green company makes us attractive to  
other companies, and on a personal level it’s the right 
thing to do to try and help our own environment.”

A primary target of the recycling campaign is the 
plastic water bottles the company provides  
for transportation crews. The bottles get  
tossed along the tracks or dropped on the  
ground in rail yards, posing a potential safety hazard 
that could cause employees to trip, slip, or twist an 
ankle if stepped on.

As an incentive to recycle them, the Harrisburg 
pilot will borrow from a Knoxville Terminal initiative 
known as “bottle lotto.” By writing their names on 
bottles they find in the yard and dropping them in 
recycling bins, Knoxville employees earn the chance 
to win prizes during periodic “lotto” drawings.  
David Cass, a yard engineer, earned an NS Spirit 
Award for innovation for coming up with the idea.

Before the first lotto drawing last summer, 
Knoxville employees collected more than 7,000 
bottles over several weeks, said Skip Stigall, 
Knoxville terminal superintendent. For prizes, Stigall 
purchased merchandise from the NS catalogue, 
including hats, shirts, and flashlights.

“There were guys picking up bottles that I never 
thought would even look at one,” Stigall said. 
“What’s interesting is that most people have gotten 
in the habit of it and have stopped throwing their 
bottles on the ground. It’s just a matter of breaking 
old habits.”

During the past year, NS management trainees 
have received a ground floor introduction to the 
railroad’s sustainability efforts. A May 2009 class  
of trainees was charged with developing systemwide 
recommendations to reduce paper waste.  
A July class focused on ways to grow the company’s 
recycling efforts.

“They see more of the company than anybody else 
because they’re training all across the railroad. This 
gives them a way to contribute to the organization as 
they learn the business,” said Dan Coyne, recently 
promoted from employee development specialist to 
assistant manager human resources planning.

“They’re going to become NS supervisors,”  
Coyne said, “and this experience can be a stepping 
point for them to implement new policies and to start 
thinking early on about ways to reduce costs and 
eliminate waste.” n BizNS

n These posters remind 
Harrisburg employees to recycle 
more items in a pilot program.



20 BizNS              Mar / Apr 2010

SPIRIT Award winners
Norfolk Southern’s SPIRIT Award program recognizes 
the exceptional accomplishments of NS employees. 
Congratulations to these employees whose contributions 
were recognized in the fourth quarter of 2009.

Performance
Kyle M. Abbey, management trainee, Atlanta
Meghan O. Achimasi, product manager, Roanoke
Charles L. Adams, shop supervisor, Charlotte, N.C.
Kirby L. Anderson, carman, Lewistown, Pa.
Christopher N. Atkinson, trackman, Ashtabula, Ohio
Jim E. Atkinson, road foreman of engines, Crewe, Va.
Wayne A. Barclay, track supervisor, Latrobe, Pa.
John A. Barnett, carman, Raleigh, N.C.
John Neal Bates, manager coal planning and services, Roanoke
Robert H. Beasley, foreman, Raleigh, N.C.
M. E. Belt, trainmaster, St. Louis
David S. Besignano, special agent, Elizabeth, N.J.
John S. Blank, road foreman of engines, Shenandoah, Va.
Jamie E. Boles, machine operator, Chattanooga, Tenn.
Christopher A. Bolick, machinist, Charlotte, N.C.
Keith E. Borders, assistant manager clearances, Atlanta
K. R. Bozada, assistant terminal superintendent, St. Louis
Jesse L. Brannon, pipe fitter, Charlotte, N.C.
James C. Broughman, machinist, Roanoke
Jimmie L. Brown, assistant track supervisor, Conway, Pa.
Prince A. Brown, carman, Charlotte, N.C.
Richard S. Brown, division road foreman of engines, Roanoke
Chuck N. Browning, senior general foreman, Fort Wayne, Ind.
David B. Browning, road foreman, Birmingham, Ala.
Nick S. Bryson, machinist, Charlotte, N.C.
C. Randy Burns, engineer, Birmingham, Ala.
David K. Burns, electrician, Charlotte, N.C.
R. Suzanne Butler, commercial development manager, Charlotte, N.C.
Timothy B. Byars, machinist, Charlotte, N.C.
John S. Carey, special agent, Elizabeth, N.J.
Gene E. Carter, carman leader, Fort Wayne, Ind.
Kenneth E. Chervinski, laborer, Ashtabula, Ohio
Jeremy D. Connor, painter, Charlotte, N.C.
Michael W. Corso, product manager, Roanoke
Patrick T. Coseglia, national account manager, Chicago
T. E. Crouch, chief dispatcher, Decatur, Ill.
Donald R. Cunningham, trackman, Ashtabula, Ohio
Dwight E. Dauberman, machinist, Charlotte, N.C.
Kristie D. Dibean, assistant product manager, Roanoke
R. Larry Dillon, manager clearances, Atlanta
Johnny W. Dulin, pipe fitter, Charlotte, N.C.
Kirby D. Elliott, pipe fitter, Charlotte, N.C.

Innovation
Gibson V. Barbee, manager continuous improvement, Roanoke
Timothy L. Barnhart, general foreman, Roanoke
Russell Barton, machinist, Roanoke
Larry B. Batho, carman, Melvindale, Mich.
Herman Ted Beighey, boilermaker, Conway, Pa.
Stephen G. Bell, foreman, Gordon, Ga.
Mike R. Bird, electrician, Roanoke
Nelson L. Boothe, student boilermaker, Roanoke
Joseph F. Chirdon, boilermaker, Altoona, Pa.
Steve K. Coble, signal test man, Leipsic, Ohio
James R. Cottrell, machine operator, Conway, Pa.
Daren Douglas, mechanical supervisor, Bellevue, Ohio
Gary J. Fischer, electrician, Altoona, Pa.
Tim J. Frink Jr., boilermaker, Roanoke
James B. Gatton, terminal trainmaster, Mobile, Ala.
Blair S. Hanna, manager eCommerce, Roanoke
Larry Jackson, conductor, Atlanta
Doyle P. Johnson, boilermaker, Chattanooga, Tenn.
Pat E. Keister, senior general foreman, Roanoke
Earl E. Lint, machinist, Conway, Pa.
Donnie S. Love, student electrician, Roanoke
Chris W. Miller, management trainee, Atlanta
Josh B. Norton, management trainee, Atlanta
Corey Plunkett, assistant manager purchasing, Roanoke
Donald D. Raichle, machinist, Juniata, Pa.
Danny Reed, wreckmaster, Bluefield, W.Va.
Timothy A. Rhodes, machinist, Juniata, Pa.
Craig S. Rice, switchman, Atlanta
Joseph M. Richardella, system manager locomotive sales 
		  and marketing, Altoona, Pa.
Ridge Smith, machinist, Roanoke
Terry L. Toms, student boilermaker, Roanoke
James A. Voigt, student machinist, Roanoke
Kenneth R. Walters, machinist, Roanoke
Timothy J. Wiedemer, senior general foreman, Altoona, Pa.
Mark E. Wittl, manager eCommerce applications, Roanoke
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Dana M. Erickson, supervisor customer service operations, Atlanta
Archie T. Ervin, machinist, Charlotte, N.C.
Claude N. Farmer, blacksmith, Charlotte, N.C.
Randy D. Faulkner, electrician, Charlotte, N.C.
John R. Fleps, track supervisor, Conway, Pa.
Scott M. Foster, machinist, Charlotte, N.C.
Dennis C. Frazier, laborer, Raleigh, N.C.
Lindsey E. Frazier, HR systems analyst, Norfolk
David F. Frederes, electrician, Charlotte, N.C.
Brian M. Garber, business analyst, Roanoke
Clifford C. Garner, product manager, Roanoke
Stefan L. Gatlin, machinist, Charlotte, N.C.
Charlie H. Gibson, foreman, Chattanooga, Tenn.
Douglas W. Gottsabend, machinist, Charlotte, N.C.
Kevin L. Gray, laborer, Raleigh, N.C.
M. F. Greenwell, dispatcher, Decatur, Ill.
Mark E. Hackbart, manager environmental services, Norfolk
Harold A. Haldren, road foreman of engines, Roanoke
William D. Halsey, carman, Moraine, Ohio
Warren B. Harris, engineer, Birmingham, Ala.
Russ D. Hawk, machinist, Charlotte, N.C.
Oral T. Hester, foreman, Raleigh, N.C.
George Hommel, assistant foreman, Ashtabula, Ohio
George E. Hopson, machine operator, Ashtabula, Ohio
James E. Howell, clearance engineer, Atlanta
James L. Howell, electrician, Charlotte, N.C.
Paul W. Hulbert, engineer, Altoona, Pa.
Rocky A. Hunsucker, machinist, Charlotte, N.C.
Daniel B. Johnson, machinist, Charlotte, N.C.
Nathaniel A. Jones, senior systems analyst, Roanoke
Roy N. Karnap, laborer, Charlotte, N.C.
Robert A. Karwoski, special agent in charge, Pittsburgh
Teresa W. Keith, manager data systems, Atlanta
Shae B. Kemp, crew dispatcher, Atlanta
Gary S. Kirk, laborer, Raleigh, N.C.
Bill R. Kovach, electrician, Charlotte, N.C.
Adam J. Lemarr, hub manager intermodal operations, Harrisburg, Pa.
Pamela A. Lemon, manager shortline marketing, Roanoke
Darrick T. Leopard, machinist, Charlotte, N.C.
Jerry L. Marcum, road foreman of engines, Roanoke
Richard J. Massien, electrician gang leader, Cleveland
Gerald M. McCarty, shop supervisor, Charlotte, N.C.
Craig L. McEwan, pipe fitter, Charlotte, N.C.

A. Wayne McKinney, machinist training gang leader, Roanoke
Thomas J. McMahon, assistant manager of fleet quality, Atlanta
M. R. Miller, engineer, Bluefield, W.Va.
John M. Mills, machinist, Roanoke
Charles J. Mullis, laborer, Charlotte, N.C.
Ralph L. Murphy, painter, Charlotte, N.C.
C. Luke Nichols, product manager, Roanoke
Darryl E. Norris, road foreman of engines, Norfolk
Kevin J. O’Donnell, assistant foreman, Latrobe, Pa.
Joe H. Ossler, machinist, Charlotte, N.C.
Aaron J. Pease, signal supervisor, Bellevue, Ohio
Cassandra Z. Peery, assistant manager clearances, Atlanta
Charles R. Peters, road foreman of engines, Roanoke
Jason H. Post, special agent, Elizabeth, N.J.
Whitney G. Price, assistant product manager, Roanoke
David W. Ratcliff, manager fleet quality, Atlanta
Nathan Ravizee, engineer, Birmingham, Ala.
Christopher T. Reynolds, senior systems coordinator, Roanoke
Mike S. Rimer, manager fleet planning, Atlanta
Benjamin S. Roberts, carman, Charlotte, N.C.
Charlie D. Roberts, engineer, Birmingham, Ala.
M. D. Rounsavall, dispatcher, Decatur, Ill.
Len R. Shearer, engineer, Birmingham, Ala.
Kemp M. Shockley, equipment engineer, Charlotte, N.C.
Kathryn D. Slider, assistant manager customer service operations, Atlanta
Greg W. Soest, record clerk, Fort Wayne, Ind.
Joseph A. Spadone, terminal supervisor, Conway, Pa.
Anthony J. Sparks, plate jack operator, Lexington, Ky.
Scott R. Spears, carman, Charlotte, N.C.
Kristian Staum, assistant product manager, Roanoke
D. Wayne Stocks, machinist working gangleader, Norfolk
Lawrence W. Stone, pipe fitter, Charlotte, N.C.
William T. Studley, carman, Charlotte, N.C.
Bryan S. Taylor, conductor, Birmingham, Ala.
Charles A. Tennant, foreman, Waynesburg, Pa.
William B. Thompson, machinist, Altoona, Pa.
Laura E. Tice, assistant chief dispatcher, Fort Wayne, Ind.
Scott H. Vinsack, machinist, Charlotte, N.C.
Eric E. Walker, machinist, Charlotte, N.C.
Travis R. Walker, pipe fitter, Charlotte, N.C.
Robert P. Wisowaty, supervisor special agent, Elizabeth, N.J.
Thomas M. Workman, assistant track supervisor, Waynesburg, Pa.
C. C. Wright, road foreman of engines, St. Louis
Brad T. Yeatts, product manager, Roanoke
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Corporate Compliance & Ethics Week May 2-8
This year marks Norfolk Southern’s second annual participation in Corporate 

Compliance & Ethics Week, a nationally recognized event that 
focuses on the importance of ethics and compliance in 

today’s corporate environment and raises awareness  
of the ongoing activities of NS’ Ethics and 

Compliance Program. The theme for this year’s 
event is “Leading by Example.” 

Watch for daily employee communications, 
online activities, and prize opportunities  
May 2 - 8. n BizNS

Call for entries for the 2011 
NS wall calendar contest

With all the snow across the country in January  
and February, we should get some great snow photos for  

the 2011 NS wall calendar. For more calendar contest details and to print out 
an entry form, go to www.nscorp.com/calendar. If you have questions, contact 
Rhonda Broom, manager advertising and promotions, at (757) 629-2706 or e-mail 
rhonda.broom@nscorp.com. 

Send entries to: 	2011 Calendar Contest, Norfolk Southern Corp.,  
			   Three Commercial Place, Norfolk, VA 23510-9217

As always, practice Thoroughbred safety when taking photographs. n BizNS
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